
DIGITAL IT & ENTERPRISE SERVICE MANAGEMENT SUITE





ESM PSA

PROJECT & PORTFOLIO MANAGEMENT

ENTERPRISE SERVICE MANAGEMENT PROFESSIONAL SERVICES AUTOMATION

WORKFORCE & TASK MANAGEMENT

ITSM

IT SERVICE MANAGEMENT
ENTERPRISE & MSP SOLUTIONS

PPM WTM





METİN



ITIL4 GENERAL MANAGEMENT
PRACTICES
Architecture management

Continual improvement

Information security management

Knowledge management

Measurement and reporting

Organizational change management

Portfolio management

Project management

Relationship management

Risk management

Service financial management

Strategy management

Supplier management

Workforce and talent management

ITIL4 SERVICE MANAGEMENT 
PRACTICES
Availability management

Business analysis

Capacity and performance management

Change enablement

Incident management

IT asset management

Monitoring and event management

Problem management

Release management

Service catalogue management

Service configuration management

Service continuity management

Service design

Service desk

Service level management

Service request management

Service validation and testing

ITIL4 TECHNICAL 
MANAGEMENT PRACTICES

Deployment management

Infra and platform management

Software development & management

IS BUILT ON
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WHAT MAKES SERVICECORE DIFFERENT?

20+ years experience on ITSM

100+ successful ITSM implementation experience

Full ITIL4 MP and ITIL Expert Certified Team

Agile implementation philosophy

Fast and enriched customization capabilities

Fast support from service management experts



WHAT MAKES SERVICECORE METHOD DIFFERENT?

ITIL4 new publications compliant

Modern and revised ITIL4 practices based 

Designed based on ITIL4 new agile and lean philosophy

ITIL4 first and most important process Continual Improvement Practice 
is included (only in Servicecore) 

Task and Project management is included (is ITIL process furthermore) 

Agile ITSM deployment methodolgy based on ITIL4 and Lean



WHAT MAKES SERVICECORE PRODUCT DIFFERENT?

Modern and easy to use interfaces

Lean design philosophy

Scaleable and multi tenant architecture

Easy to configure and use

Integration and co-operation capabilities

Fair and ethical licensing method

No hidden costs



WHAT MAKES SERVICECORE SERVICES DIFFERENT?

Not only developers, but also ITIL Experts and ITIL4 Managing Professionals.

Experience on ESM, ITSM consultancy and training for 20 years

Servicecore support services is designed based on ISO 20000 and its quality is certified.

We prevent you from falling into the trap of setting up ITSM with years of long projects.

Since we are developer and having software code ownership, our direct support is faster and more continuous.

Open to new needs and customizations and we have the ability to rapidly develop for such extra requirements.



Standard Edition 
For the organizations who needs
service desk, incident, task, knowledge
man.

Offered as annual subscription or
perpetual licensing.

Service Desk / Interaction Module
Incident Management Module
Service Level Management Module
Task Management Module
Task Schedule Management
Worklog Management Module
Knowledge Management Module
Self Service Portal
Email Auto Ticket Creation
Email Notification Templates
Process Templates
Detailed Reports
Dashboards
Time Engine
Administration Module
Roles Management Module
Multi Language Support
Canned Responses
Business Hours Module
Survey Management
API Module for Integrations



Professional Edition 
For the organizations who needs all
necessary ITIL4 processess

Offered as annual subscription or
perpetual licensing.

Each module can be added as Add-On 
to Standart Edition seperately.

Everything in Standart Edition plus :

Request Management Module

Service Catalog Management Module

Problem Management Module

Change Management Module

Asset Management Module

Contract Management Module

Continual Improvement Module

Service Automation Rules Engine

Request Approval Management

Multi Tenant Architecture - Multiple Instances

Advanced Integrations

Advanced Customizations

Azure AD / SAML Integration and SSO



Enterprise Edition 
For the organizations who needs
advanced features.

Offered as annual subscription or
perpetual licensing.

Each module can be added as Add-On 
to Standart or Professional Edition 
seperately.

Everything in Professional Edition plus :

Event Management Module

+ ITOM Integrations

CMDB Module

+ Discovery Integrations

Release Management Module

+ SDLC , Devops Integrations

Project Management Module

+ PPM Integrations

Service Relationship Management Module

+ MSP Model Integrations

Service Analytics Module

+ BI Integrations



www.servicecore.com.tr


